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Abstract

Social intelligence refers to the ability to read other people and understand their intentions
and motivations. Social intelligence can be defined as the intelligence that lies behind group
interactions and behaviors’. Social intelligence is closely related to cognition and emotional
intelligence, and can also be seen as a first level in developing systems of intelligence. The present
study was conducted on 360 post graduate students from Telangana State. The result reveals that
there was a significant difference in social intelligence among post graduate student with respect to
age.
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Introduction

Social intelligence is the ability to understand and mange men and women, boys and
girls to act wisely in human and social relations existing in day to day life. Social intelligence
is the art of building, sustaining and managing the costs of those relationships through
‘vigilant trust’. This is not trust as a ‘warm fuzzy’ but trust set within a framework of mutual
expectations and a shared understanding that each will keep an eye on the other. People with
this intelligence are usually clued into the differences between what others say and what they
really mean. As a result, socially intelligent types may sometimes be accused of being mind
readers. People who successfully use this type of intelligence can be masterful
conversationalists. This can be due to a combination of excellent listening skills and the

ability to meaningfully engage others. People who are socially intelligent can usually make
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the people around them feel comfortable and included. They also tend to enjoy interacting
with a variety of people.
Objectives of the Study
To study the social intelligence among post graduate students with respect to age
Hypothesis of the Study
There is no significant difference between social intelligence among post graduate
students with respect to age
Population of the Study
The population represents the entire group of units which is the focus of the study. Thus,
the population could consist of all the persons in the country, or those in a particular
geographical location, or a special ethnic or economic group, depending on the purpose and
coverage of the study. The universe of the present study consists of post graduate students
studying various courses in Osmania University which include
+ Osmania campus,
+ Koti women’s college,
+ Nizam college,
+ PG college Saifabad and
+ PG college Secunderabad.
Sample and Sampling technique
Sample for the present study will be chosen by using stratified random sampling
technique with regard to the faculty of the students. The sample size of the study is 360,
which includes post graduation students pursuing Arts & Humanities, Science & Technology
and Commerce & Management courses from Osmania University which include osmania

campus, Koti women’s college, Nizam college, PG college Saifabad and PG college

Secunderabad.
Table No. 1
Showing particulars of students age wise

S.No Age Frequency Percentage
1 20 -25Yrs 220 61

2 26 - 30 Yrs 86 24

3 30 Yrs & Above 54 15

Total 360 100
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Fig No. 1

Showing distribution of students age wise
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The above table shows age wise distribution of the post graduate students. Out of the
total of 360 post graduate students, 220 were from 20 — 25 years of age, 86 were from 26 — 30
years of age and the remaining 54 were from the age of 30 years and above. It is evident from
the above table that 61% of the post graduate students were in the age of 20 — 25 years, 24%
were in the age group of 26 — 30 years and the remaining 15% were in the age group of 30
years and above. Thus it can be concluded that two third of the sample i.e. post graduate
students were in the age group of 20 — 25 years and the remaining one third sample were in
the age group of 26 — 30 years and 30 years and above.
Tool of the Study

Social Intelligence Scale was developed by N. K. Chadha and Usha Ganesan (2009).
It measures social intelligence in eight areas- patience, cooperativeness, confidence level,
sensitivity, recognition of social environment, tactfulness, sense of humour, and memory.
Reliabilty: The reliability of the scale was established by the split half method and Test —
Retest method.
Validity: Empirical validity and Cross validation was established for the tool.

Table 2: Showing the dimensions of Social Intelligence

No. of
S.No Dimensions Items
1 Patience 08
2 Co-operativeness 11
3 Confidence 08
4 Sensitivity 09
Recognition of Social
5 Environment 03
6 Tactfulness 07
7 Sense of Humour 08
8 Memory 12
Total 66

Copyright © 2022, Scholarly Research Journal for Humanity Science & English Language



M. Shiva Leela | 12639
(Pg. 12636-12643)

Analysis: Social Intelligence with respect to age

Hypothesis: There is no significant difference between social intelligence among post
graduate students with respect to age

To test the above hypothesis F test has been employed. Results of the statistical computation
were presented in the following table.

Patience: In this dimensions of social intelligence, the obtained mean scores for post
graduate students with age group 20 - 25 years, 26 - 30 years, 30 years & above were 24.75,
24.58, 25.50 which were indicating high and homogeneous response. The obtained F value
2.11 with a df of 2, 357 was found to be statistically not significant. Hence, based on the
mean scores, it may be observed that post graduate students with age group of 30 years and
above were better than other post graduate students with 20-25 years and 26-30 years in the
patience dimension of social intelligence.

Cooperativeness: In this dimensions of social intelligence, the obtained mean scores for post
graduate students with 20 - 25 years, 26 - 30 years, 30 years & above were 26.25, 24.27,
26.34 which were indicating high and homogeneous response. The obtained F value 3.82
with a df of 2, 357 was found to be statistically significant at 0.05 level of significance.
Hence, based on the mean scores, it may be inferred that post graduate students with 30 years
and above were better than other post graduate students with 20-25 years and 26-30 years in
the cooperativeness dimension of social intelligence and this was statistically significant.

Table - 3: Showing social intelligence - age wise

Social Intelligence Qualification N Mean S.D F sig
20-25Yrs 220 2475 214
. 26 -30 Yrs 86 2458 2.13
Patience 30 Yrs & Above 54 2550 221 211 08
Total 360 2477 2.03
20-25Yrs 220 26.25 252
. 26 -30 Yrs 86 2427 210 -
Cooperativeness 30 Yrs & Above 7 2634 212 3.82 0.05
Total 360 2544 215
20-25Yrs 220 2345 229
. 26 -30 Yrs 86 25.07 2.05 -
Confidence 30 Yrs & Above 54 2600 263 20 005
Total 360 25.01 212
20-25Yrs 220 2497 272
. 26 -30 Yrs 86 2494 281
Sensitivity 30 Yrs & Above 54 2090 285 Lo 090
Total 360 2422 2.78
20-25Yrs 220 2566 2.64
Recognition of Social 26 - 30 Yrs 86 2592 290 387 0.05%
Environment 30 Yrs & Above 54 2520 213 ™ '
Total 360 2577 2.76
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20-25Yrs 220 2520 2.29
26-30 Yrs 86 2429 2.05
Tactfulness 30 Yrs & Above 54 2580 249 198 094
Total 360 2530 236
20-25Yrs 220 2410 2.85
26-30 Yrs 86 2499 2.82 .
Sense of Humour 30 Yrs & Above 52 2580 2.8 420 0.05
Total 360 2521 286
20-25Yrs 220 2402 240
26-30 Yrs 86 2488 298
Memory 30 Yrs & Above 54 2554 233 101 085
Total 360 2492 242
20-25Yrs 220 10002 4.16
Overall 26-30 Yrs 86 10197 590 .00 (oo
Social Intelligence 30 Yrs & Above 54 102.60 5.95 '
Total 360  101.49 536

Confidence: In this dimensions of social intelligence, the obtained mean scores for post
graduate students with 20 - 25 years, 26 - 30 years, 30 years & above were 23.45, 25.07,
26.00 which were indicating high and homogeneous response. The obtained F value 3.59
with a df of 2, 357 was found to be statistically significant at 0.05 level of significance.
Hence, based on the mean scores, it may be inferred that post graduate students with 30 years
and above were better than other post graduate students with 20-25 years and 26-30 years in
the confidence dimension of social intelligence and this was statistically significant.
Sensitivity: In this dimensions of social intelligence, the obtained mean scores for post
graduate students with 20 - 25 years, 26 - 30 years, 30 years & above were 24.97, 24.94,
24.90 which were indicating high and homogeneous response. The obtained F value 1.51
with a df of 2, 357 was found to be statistically not significant. Hence, based on the mean
scores, it may be observed that post graduate students with 20-25 years were better than other
post graduate students with 26-30 and 30 years and above in the sensitivity dimension of
social intelligence.

Recognition of social environment: In this dimensions of social intelligence, the obtained
mean scores for post graduate students with 20 - 25 years, 26 - 30 years, 30 years & above
were 25.66, 25.64, 25.20 which were indicating high and homogeneous response. The
obtained F value 3.87 with a df of 2, 357 was found to be statistically significant at 0.05 level
of significance. Hence, based on the mean scores, it may be inferred that post graduate
students with 20-25 years were better than other post graduate students with 26-30 years and
30 years & above years in the recognition of social environment dimension of social

intelligence and this was statistically significant.

Copyright © 2022, Scholarly Research Journal for Humanity Science & English Language



M. Shiva Leela | 12641
(Pg. 12636-12643)

Tactfulness: In this dimensions of social intelligence, the obtained mean scores for post
graduate students with 20 - 25 years, 26 - 30 years, 30 years & above were 25.20, 24.29,
25.80 which were indicating high and homogeneous response. The obtained F value 1.98
with a df of 2, 357 was found to be statistically not significant. Hence, based on the mean
scores, it may be observed that post graduate students with 30 years and above were better
than other post graduate students with 20-25 years and 26-30 years in the tactfulness
dimension of social intelligence.

Sense of humour: In this dimensions of social intelligence, the obtained mean scores for post
graduate students with 20 - 25 years, 26 - 30 years, 30 years & above were 24.10, 24.99,
25.80 which were indicating high and homogeneous response. The obtained F value 4.20
with a df of 2, 357 was found to be statistically significant at 0.05 level of significance.
Hence, based on the mean scores, it may be inferred that post graduate students with 30 years
and above were better than other post graduate students with 20-25 years and 26-30 years in
the sense of humour dimension of social intelligence and this was statistically significant.
Memory: In this dimensions of social intelligence, the obtained mean scores for post
graduate students with 20 - 25 years, 26 - 30 years, 30 years & above were 24.02, 24.88,
25.54 which were indicating high and homogeneous response. The obtained F value 1.01
with a df of 2, 357 was found to be statistically not significant. Hence, based on the mean
scores, it may be observed that post graduate students with 30 years and above were better
than other post graduate students with 20-25 years and 26-30 years in the memory dimension
of social intelligence.

Overall social intelligence: In the overall dimensions of social intelligence, the obtained
mean scores for post graduate students with 20 - 25 years, 26 - 30 years, 30 years & above
were 100.02, 101.97, 102.60 which were indicating high and homogeneous response. The
obtained F value 3.88 with a df of 2, 357 was found to be statistically significant at 0.05 level
of significance. Hence, based on the mean scores, it may be inferred that post graduate
students with 30 years and above were better than other post graduate students with 20-25
years and 26-30 years in the overall dimensions of social intelligence and this was
statistically significant.

Findings (Social Intelligence Dimensions)

1. Patience: Post graduate students with age group of 30 years and above were better than

other post graduate students with 20-25 years and 26-30 years.
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2. Cooperativeness: Post graduate students with 30 years and above were better than other
post graduate students with 20-25 years and 26-30 years
3. Confidence: Post graduate students with 30 years and above were better than other post
graduate students with 20-25 years and 26-30 years
4. Sensitivity: Post graduate students with 20-25 years were better than other post graduate
students with 26-30 and 30 years and above
5. Recognition of social environment: Post graduate students with 20-25 years were better
than other post graduate students with 26-30 years and 30 years & above years
6. Tactfulness: Post graduate students with 30 years and above were better than other post
graduate students with 20-25 years and 26-30 years in the tactfulness
7. Sense of Humour: Post graduate students with 30 years and above were better than other
post graduate students with 20-25 years and 26-30 years in the sense of humour
8. Memory: Post graduate students with 30 years and above were better than other post
graduate students with 20-25 years and 26-30 years in the memory
Conclusion

Social intelligence is the ability to get along well with others, and to get them to
cooperate with the individual and others. The result of the study reveals that there is a
significant difference in social intelligence among post graduate students with respect to age.
Post graduate students with 30 years and above were better than other post graduate students
with 20-25 years and 26-30 years in the overall dimensions of social intelligence and this was
statistically significant
References

Babu, M.S. (2007) Social Intelligence and Aggression among Senior Secondary School Students: A
Comparative Sketch. Project Done as a Part and PGDHE of IGNOU, New Delhi.

Bar-On, R. (1997) Bar-on Emotional Quotient Inventory: A Measure of Emotional Intelligence.
Toronto: Multi-Health systems.

Bhatnagar, A. and Mittal, A. (2010) Emotional Intelligence as a Function of Some Personal
Variables. Indian Journal of Psychometry and Education, 41(2), 153-156. Fox, S., and
Spector,

Brashears, M. E. (2013). Humans use compression heuristics to improve the recall of social networks.
Scientific reports, 3.

Brown, L. T., & Anthony, R. G. (1990). Continuing the search for social intelligence. Personality and
Individual Differences, 11, 463-470.

C. Showers, & N.Cantor, Social cognition: A look at motivated strategies. Annual Review of
Psychology, 36, 275-305.

Carley, K. M. (1991). A Theory of Group Stability. American Sociological Review, 56(3), 331-354.
Retrieved from http://www.jstor.org/stable/2096108

Copyright © 2022, Scholarly Research Journal for Humanity Science & English Language



M. Shiva Leela | 12643
(Pg. 12636-12643)

Carley, K. M. (1992). Organizational learning and personnel turnover. Organization science, 3(1),
20-46.

Cronbach, L. J. (1955). Processes affecting scores on ‘“‘understanding of others” and “assumed
similarity”. Psychological Bulletin, 52, 177-193.
Cantor, N. and Kihlstorm, Y. F. (1989). Social Intelligence and Cognitive Assessments of Personality.
InR. S. Wyer and T. K. Srull (Eds.), Advances in Social Cognition. Hillsdale, N. J. : Eribaum,
Vol. 2, 1-59.
Collin’s English Dictionary (2017). Advanced English Dictionary. HarperCollins Publishers.
https://www.collinsdictionary.com/dictionary/english/efficacy
D. Goleman (2006), Social Intelligence”. New York: Bantam Dell.
Dane Archer (1980). How to Expand Your Social Intelligence Quotient Publisher, M. Evans.
Dautenhatin, K. & Fdmonds, B. (1999). Social Intelligence, Computational and Mathematical
Organizational Theory, Vol. 5, 199-202.
Hunt, T. (1928). The Measurement of Social Intelligence. Journal of Applied Psychology, Vol. (12),
317-334. International Journal of Evaluation and Research in Education, v3 n2 p85-90 Jun
2014
Khatal, Mohan N. (2010). Psychological Correlates of Teacher Effectiveness. International Referred
Research Journal, Vol. LII.
Social cognition, https://en.wikipedia.org/wiki/Social_cognition
18) Social intelligence, https://en.wikipedia.org/wiki/Social_intelligence

Copyright © 2022, Scholarly Research Journal for Humanity Science & English Language


https://www.collinsdictionary.com/dictionary/english/efficacy
https://en.wikipedia.org/wiki/Social_cognition
https://en.wikipedia.org/wiki/Social_intelligence
https://en.wikipedia.org/wiki/Social_intelligence

